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ABSTRACT 



Examines if the matriculation services offered by City 



College of San Francisco (California) , including orientation, counseling, and 
assessment, were making a difference in the success and/or retention of 
students. Seeks answers to three questions using data gathered on students' 
participation in the matriculation process: (1) are students required to go 

through the matriculation process actually participating in the service; (2) 
do matriculation services provided improve students' success and/or retention 
during their first semester; and (3) are there significant differences in 
student characteristics between students who receive matriculation services 
and those who do not? Finds that more than 23% of the fall 1995 students were 
not listed in the matriculation extract. Matriculation services were found to 
have a positive effect on students if they were taking more than nine units; 
they also end up taking classes that fit their ability. Students receiving 
matriculation services tend to get more "B, " "C, " and "D" grades. 
Non-participating students have more grade extremes ("A" and "F"). Students 
who took nine or fewer units and did not receive matriculation services had a 
slightly higher GPA than those who did receive services. Student age is 
significantly related to whether a student received matriculation services. 
Significant differences were found among racial and ethnic groups. Discusses 
implications and future research. (VWC) 
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During the 1995/96 academic year, Jean McTyre, then dean of 
Matriculation and Assessment, proposed a joint project with the 
Office of Research, Planning and Grants to investigate the impact 
of matriculation services upon CCSF students. Dr. Steven 
Spurling, a research consultant was hired to conducted a series 
of studies on the impact of matriculation upon CCSF students. 
The first study was completed in October 1996. Based upon 
that study, this report summarizes the first of four research 
studies on matriculating CCSF students. Dr. Nancy Wolfe of 
the Office of Research, Planning and Grants wrote this report. 
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INTRODUCTION 



Students entering community colleges are more likely to be successful if they can match their skill 
levels with appropriate courses and course sequences. This fit between student skills and course 
rigor is especially important in the key gateway programs of English, English as a Second Language 
and Mathematics. Helping students to make the appropriate choices has been an on-going challenge 
for the community colleges where diversity of student skills is the widest range among all 
postsecondary institutions. Students entering college for the first time are at the greatest risk of 
dropping out without meeting their goals. 

To address the needs of new and readmitted students, the Community College Matriculation Act 
(1985) provides special categorical funding for student support services to each community college 
in the state. These services target students in credit programs only 1 ; City College of San Francisco 
currently receives approximately $1.3 million dollars annually for services for credit students. The 
services include the following: 2 

a) the processing of applications for admission 

b) orientation and pre-orientation services 

c) assessment services 

d) counseling or advisement 

e) assistance in developing a student educational plan 

f) post-enrollment evaluation of student’s progress 

g) referrals to support services and specialized curriculum 

While City College of San Francisco students are given ample time to avail themselves of 
assessment, orientation and counseling services (from April through September for fall term, and 
from November through February for spring term — at all campuses), we had questions about the 
effectiveness of these services. This study was commissioned to find out if the services offered by 
the college were making a difference in the success and/or retention of students. Are matriculation 
services providing the necessary assistance for students to be successful? Do students lacking these 
services do as well? 

PURPOSE OF TfflS REPORT 

This report is based upon a study completed by Dr. Steven Spurling, a research consultant, for the 
Office of Matriculation and Assessment, and the Office of Research, Planning and Grants during Fall 
1996 3 . It seeks answers to three major questions using data gathered on students’ participation in 
the matriculation process. For purposes of this study, matriculation has been defined as participation 
in assessment, orientation and counseling. The three questions are as follows: 



1 Recent legislation authorizes additional funds for non-credit matriculation services. 

2 California State Education Code 55520 Required Services (State Matriculation Regulations, Chapter 2. 
Community College Standards, Subchapter 1. Minimum Conditions) 1 1/93, pi 3- 14. 

3 Copies of the report entitled “Matriculation at the City College of San Francisco, Fall 1995” (October 10, 1996) 
are available in the Office ofMatriculation and Assessment, and the Office of Research, Planning and Grants. 
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1 . Are the students who are required to go through the matriculation process actually 
participating in the service? 

2. Do the matriculation services provided improve students’ success and/or retention during 
their first semester of attendance at school? 

3. Are there significant differences in student characteristics (i.e. age, gender, ethnicity) between 
students who receive matriculation services and those that do not? 

A number of cautionary notes need to be stated before reading this study. First, this study examines 
one semester of data ( Fall 1995) and therefore broad conclusions should not be made until further 
data is examined. Second, the study was initiated only as a first attempt at viewing the efficacy of 
data in the matriculation database. Given the usefulness of the matriculation database, further studies 
will be conducted during the next few years. 

MATRICULATION AT CITY COLLEGE 

At CCSF all new and readmitted students are required to participate in the matriculation process, 
but may, under certain circumstances, be exempted from various matriculation services. In order to 
be considered for exemption, students must have either 1) already earned an A.A./A.S. degree or 
higher (U.S. accredited institutions only); or 2) stated that their plan is to enroll in nine or fewer units 
with no prerequisites and will not enroll in any math, English, or ESL courses. They also must state 
that they do not plan to earn a degree or certificate from City College or to transfer to a 
baccalaureate institution. 

For purposes of this report, students who receive at least two out of the three matriculation services 
(orientation, counseling, and assessment) are considered to be “matriculated students” and will be 
compared with students who receive no matriculation services. Students are considered to be 
“exempt students” if they have received exemptions for at least two matriculation services. Students 
who received one matriculation service or one exemption are not included in the study. In order to 
answer the study questions, the following five data sets were examined. 4 



DATABASE 

OR 

EXTRACT 


DESCRIPTION 


NUMBER 

STUDENTS 

(Unduplicated) 


CAPP 

Database 


Students who took one of three placement tests 
between April ‘95 and September ‘95 


7,002 


Matriculation 

Extract 


All students who ever received matriculation 
services, exemptions or waivers 


76,291 


Student Extrct 


Students enrolled in Fall ‘95 


30,090 


Grade 

Extract 


Students who have received grades or 
attempted units in Fall ‘95 


30,039 


Class 


Fall 1995 enrollments with grades and class 


29,481 



4 Discrepancies in the databases were found. While the databases share a large set of students, each database 
has a unique subset of students not found in the other databases. See Spurling study for further information. 



Extract 



drops 



RESULTS 

1. Are the students who are required to go through the matriculation process actually 
participating in the service? 

Students who are required to go through the matriculation process are those who are either new or 
re-admitted to City College and have never before gone through matriculation. This study only looks 
at new students. Students were defined as new and included in this study if they met two criteria 1) 
their admission date was August, 1995; and 2) as of August, 1995, they had been at CCSF for zero 
terms. The total number of students meeting this definition was 5,955. Because this study uses two 
or more services to define a matriculated student and two or more exemptions to define exempted 
student, those participating in one matriculation service or having one exemption were dropped from 
the study. This includes 627 students, thus, a total of 5,328 students were used as the total to study 
for this report. 

To determine if a student received any of the matriculation services of orientation, counseling, or 
assessment, the matriculation extract was searched. Students are listed in the matriculation data base 
when they receive or exempt out of a matriculation service. A total of 1,373 students were not 
found in the extract (See Table 1.) or more than 23% of the new student population. This finding 
suggests that a significant number of students did not receive either matriculation services, exemptions 
or waivers. 

Why were so many students either not participating or not getting access to matriculation services? 
One theory is that many of these students are seeking to enroll in classes during the first two weeks 
of the term when there is a huge last minute rush to find credit courses throughout the college, and 
normal matriculation services are overwhelmed. Consequently, many students slip through the 
process without availing themselves of matriculation services. 

Table 1: Number and Percent of New Students Enrolled in Fall 1995 Receiving or 
Exempting out of a Matriculation Service 5 



New students 
receiving or 
exempting out. 


New students not 
found in the 
matriculation 
extract 


Total new 
students 


# 


% 


# % 


# 


% 


4,582 


76.9 


1,373 23.1 


5,955 


100 



5 The matriculation database was used to get these figures. 



2. Do the matriculation services provided improve students’ success and/or retention 
during their first semester of attendance at school? 

To answer this question students who received matriculations services were compared with students 
who did not receive services. The group that did not receive services includes two types of students: 
those who exempted out and those who did not participate in the process at all, i.e. they did not 
exempt out and they did not receive services. We will call this group “non participants.” Success 
was measured by two variables: 1) grade point average (GPA), and 2) the total number of units 
passed. “Passing” meant that a student received a grade C or better, or received credit when no 
grades were given. 

Retention was also measured by two variables. 1) the number of dropped classes (student 
withdraws from a class early in the term and therefore the withdrawal is not included in the student’s 
transcript and carries no penalty), and 2) a withdrawal later in the term--in this case the withdrawal 
remains on the student’s transcript. The withdrawal on the transcript does not affect GPA but 
doesn’t look good, and a student with too many “W’s” can ultimately be placed on probation. 
Therefore, this study considers the late term withdrawal as carrying a penalty. 

Table 2 shows that when comparing all matriculated students with all non-participants students in this 
study, differences are found between the two groups. Matriculated students, 

• enroll in more units, 

• take more units, 

• pass more units, and 

• drop more units both without penalty and with penalty, 

• achieve slightly lower GPAs then non-participant students 

TABLE 2: Matriculated and Non Participant Students Compared by Number of Units 
Taken, Number of Units Passed, Number of Units Dropped With and Without a Penalty, 
and GPA 



Type of # units # units # units # units # units GPA 

Student eniolle taken passed dropped— dropped 

d in no penalty with 

penalty 



Matriculated 


12.01 


9.73 


9.56 


3.02 


1.54 


2.41 


Non- 


5.75 


5.09 


5.00 


1.14 


1.03 


2.59 


Participant 















However, since the matriculated and non-participant groups are quite diverse in their receipt of 
educational services, they were broken down into eight groups paired into four sets of corresponding 
cohorts in order to compare students based only on their receipt of matriculation services. The 
student groups were organized on the following criteria: 
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